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Doctor of Economics, Professor, Chancellor of Orenburg State Institute of Management

Globalization of educational services 
market 

The main issue of the article is the diversification of education activity, the broadening 
of suggested education services on the contemporary stage of education reforms. The 
diversification is considered as an instinctive though evident factor of the education 
system development. Possible ways of cooperation between educational institutions and 
solutions how to preserve the competitive independence of higher educational institutions 
are suggested. 

Key words: diversification, diversification strategy, education services.

Kosheleva L. A.,
Candidate of Culturology, associate professor, Head of the Management Department, 

Orenburg State Institute of Management

traininG of an effective manaGer  
and intercultural competence

The work contains the information about the importance of cultural differences in business 
relations and interpersonal competence as an element of professional training structure of 
an effective manager. We define the essence of notion and share the experience of forming 
interpersonal competence of a manager in Orenburg State Institute of Management.

Key words: competence, model, interpersonal communication, valuables.
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Tovisheva I. Z.,
The Head of the Studies Office Orenburg State Institute of Management

creation of educational proGram for 
economists in conditions under tHe tHird 

Generation  educational standards  

The upgrading of educational system functioning as the well as process of higher 
education experts training capable to know how activity is relevant and up-to-date. New 
approaches to the creation of an educational programme for economists under the third 
generation educational standards are recommended.

Key words: educational programme, module ECTS system, educational programme levels.

Chukmarov I. А.,
Oktjabrskii, the Octjabrskii Oil College in the name of S.I.Kuvykin

tHe model of tHe quality manaGement 
system, correspondinG to standard 

requirements din en iso 9001:2000 for tHe 
educational orGanization, based on new 

understandinG of professional education 
quality space

The quality management system is the instrument of productivity, and subsequent 
efficiency in organization activity. The quality management system din en iso 9001:2000 
is a constantly improving means of achievement of effectiveness, it is a base for efficient 
control over educational organizations.

Key words: system, management, quality din en iso 9001:2000, constantly improving 
means of achievement of effectiveness.
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Orenburg State Institute of Management
 

development of national innovationsystem 
on tHe redional level

The article in question exemplifies image evaluation of pharmaceutical companies 
by experts and customers. Evaluation results are used to reveal the image impact on 
competitiveness and establish link between image and competitiveness. 

Key words: competitiveness, competitiveness criteria, competitiveness estimation, image, 
internal image, external image, tangible image, intangible image, trade mark.

Girina A. S., 
Candidate of Economics,  Head of  Municipal Management Department, Orenburg State 

Institute of Management
Golovkina M. B.,

Candidate Agricultural Sciences, professor Municipal Management Department, 
Orenburg State Institute of Management

practice of municipal property manaGement

The paper in question identifies the economic fundamental elements of local selt 
government, describes the specific character of municipal property and peculiarities of 
property management. The recommendations on improving the system of municipal property 
management are given.

key words: management; municipal; property.



107

Revkova E. G.,
Head of Scientific and Educational Dpt., Head of Applied Management Dpt., Candidate 

of Pedagogics, Assistant Professor

forecastinG reGional needs in specialists 
and skilled workers 

The paper in question exposes  the needs forecasting  mechanism  in specialists and 
skilled workers on the regional labour market.  The object, subjects, objectives of the regional 
forecasting, methodological principles and forecasting methods are specified.

key words: objectives of the regional forecasting, subjects, methodological principles.

Soldatov A. N.,
Kazan State Institute of Finance and Economics

role of information resources in 
development of modern economic strateGy

The information volume,  circulating today in the world, has transformed information 
into one of the major factors influencing on all the spheres of economics. One of the major 
factors of information development is the creation of the integrated and corporate information 
systems, wide application of  information technologies.

Nowadays there is a decrease in information activity that is caused by ineffective policy at 
all levels of managing. 

key words: information resources, development, economic strategy.

Tcherevko N. O.,
the teacher of the Chair of Economics of the Orenburg State Institute of Management

metHodoloGical issues of cost manaGement 
in loGistic system

The cost management functions, cost management principles and also aims and tasks of 
the cost management in the logistic system are considered in the article.

Key words: Cost, cost management system, cost management functions, cost management 
principles.
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Migel Y. А.,
teaching assistant State and Municipal Management Department Orenburg State 

Institute of Management

mecHanism and features of Government 
control over aGroindustrial complex as 

tHe strateGic tarGet acHievinG metHod

The paper in question studies basic directions of public policy strategy. The conclusion 
drawn in the article is that the fulfillment of public policy strategy aims at creation of 
effective agro-industrial production to provide the population with foodstuff and industrial 
production with raw materials for stable economic and social development of the country. 

Key words: agroindustrial sector; state agricultural policy; strategic problems of the state 
policy. 

Umatov A. S.,
сandidate of Economics Head of the Department «Economy and Municipal Public Utility 

Organisation» Orenburg State Institute of Management

tHe formation of tHe objective conceptions 
about tHe relations of tHe municipal 

HousinG facilities and public utilities 
subjects at present days

The article is devoted to the problem of organising and functioning of the municipal 
housing facilities and public utilities. The activity of the key subjects of the municipal 
housing facilities and public utilities relations in Russian Federation is considered in 
the project. The peculiarity of this work is the classification of the knowledge about the 
municipal housing facilities and public utilities at present days.. 

Key words: municipal housing services, modern state, knowledge
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Akimova L. А.,
Orenburg State Pedagogical University, Institute of Physical Training and Sports, 

Department of Medicine and Vital Activity Safety

monitorinG of professional education 
quality :  current state and development 

prospects

Monitoring of professional education quality is the basis for  pedagogical management. 
The revelaton of quality indicators for education causes difficulty for any educational 
institution due to  the abstract nature of the output «product», that complicates the monitoring 
of education. 

The author identifies the basic directions in formation of professional education quality 
monitoring  at the present stage. 

key words: monitoring, quality, professional education.

Gerasimova L. A.,
сandidate of Pedagogics, lecturer , Management Department, Orenburg State Institute of 

Management

development of professional competence: 
metHodical aspect

The article in question substantiates a methodic aspect for advanced training process in 
Orenburg State Institute of Management considering modern methodological approaches 
to the notion “professional competence”

Key words: competence, professional competence, pedagogical competence.
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Kovaleva O. A.,
Orenburg Pedagogical University

tolerant attitude traininG as basis for 
beHaviour standards development amonG 

teenaGers of СHildren`s Home 

The article in question substantiates the importance of tolerant personality training. The 
author suggests methods, training teenagers of children`s home to behave tolerantly.

Key words:  training, tolerant behaviour, teenagers.

Tarasov D. V.,
teaching assistant, Orenburg State Institution of Management

knowledGe manaGement in HiGHer education 
professional system

Organization and application of knowledge management in educational institution are 
examined in the article. Special attention is paid to the definition of the notions «knowledge», 
«knowledge management»

Key words: knowledge, knowledge management, educational institutions.

Dubinin A. N.,
Orenburg, Orenburg State University

education as tHe institution of 
socialisation and inculturation in 

polietHnic reGion (orenburzHye, 19tH – tHe 
beGinninG of 20tH c.): subject matters and 

scientific researcHes prospects

Education is the basic (guiding) factor of socialization and inculturation in any of 
historical epochs. 

At present the historiography of education of the peoples living on the territory of the 
Orenburg region, is diverse and numerous. The author admits that these works lack 
theoretical generalization.

Key words: formation, institute, socialization, education.
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Lychagina O. V.,
senior lecturer, Orenburg State Institute of Management

impact of entepfise's imaGe on tHe 
competitveness

Innovation is regarded as an implemented result from capital investments into new 
equipment or technology, into new forms of labour organization, service and management.

Innovation activity or innovation process is considered as the process of creation, 
assimilation and expansion of innovations. The concept “innovaton product” is defined.

Key words: science, innovation, financing,enterprise.

Proshina N. M.,
Candidate of History, Department of Humanities, Orenburg State Institute of 

Management

trade unions in ural: social aspects and 
experience

The period of new economic policy was crucial for trade unions activity in Soviet Russia. 
The trade union defensive function became priority in compliance with “the new course”. 
The trade union relations with the state and employers changed radically.

Key words: trade unions, trade movement new course in 1922, labour contract labour 
protection.
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Malyоutina E.,
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creative tHinkinG development of tHe 
future experts in professional traininG

The author states the importance of creative thinking process in professional training 
and defines its main components.

Key words: creative thinking, professional training, creative abilities

Shumilova J. A.,
Lecturer, Orenburg State Institute of Management

Government control of aGroindustrial 
complex

The problems of modern agriculture as a result of the world crisis negative impact are 
outlined in the article. Some issues of the government control over grocery market and 
financial stability of agriculture are studied.

Key words: crisis, agriculture, crediting, government control


